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120 Lakeside Ave, Suite 101 : Seattle, WA 98122  
Phone 206-812-7874 

www.shiprush.com : info@shiprush.com 
 

ShipRush® Family Comparison Matrix 
 

 

                                                 
1 See www.shiprush.com for list of supported accounting applications and versions. 
2 See www.shiprush.com for list of supported CRM applications and versions. 
3 ShipRush for ADO requires that you have a developer who can write the needed SELECT/UPDATE SQL statements. For one-at-a-time shipments (not batch shipping) 
4 ShipRush adds support for new ecommerce systems several times a year. Visit http://fedex.shiprush.com to see the full list. 
5 ShipRush UPS Basic allows shipments to be originated in over 23 countries served by UPS. Please see the ShipRush Basic Edition documentation for a full list of supported origination countries. 
6 Planned 

 ShipRush for  
FedEx® shippers 

ShipRush for 
UPS Basic 

Edition 

ShipRush for 
UPS Pro 
Edition 

ShipRush USPS & 
ShipRush for 
Stamps.com 

ShipRush SDK ShipRush 
Browser Plugin

Out of box integration 
with accounting 

applications1 
Yes Yes Yes Yes NA NA 

Out of box integration 
with CRM & Contact 

Manager 
applications2 

Yes Yes Yes Yes NA NA 

Out of box integration 
with eBay, Amazon, 

Magento & More 
Yes No No Yes NA NA 

Out of box hooks to 
custom SQL based 

applications 
Yes3 Yes3 Yes3 Yes3 

Yes  
(requires 

programmer) 

Yes 
for Browser 
Applications 

Shipping Carriers FedEx UPS UPS USPS 
FedEx 
UPS 

USPS 

FedEx 
UPS 

USPS 

Can process batches 
of shipments in one 

pass 

Yes 
(eBay, PayPal, Excel, 

Amazon & ecommerce4) 
No No 

Yes 
( eBay, PayPal, Excel, 

Amazon & ecommerce4) 

Yes 
via non-visual 

component  
Yes 

Ship to International 
destinations Yes Yes Yes Yes Yes Yes 

Shipment origination 
countries USA USA, Canada, 

U.K, AU, etc.5 USA USA USA See relevant 
ShipRush  

Multi-Parcel-
Shipments (MPS) Yes Yes Yes No6 Yes Yes 
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ShipRush for  
FedEx® 

shippers 

ShipRush for 
UPS Basic 

Edition 

ShipRush for 
UPS Pro 
Edition 

ShipRush USPS & 
ShipRush for 
Stamps.com 

ShipRush SDK 
ShipRush 
Browser 
Plugin 

Optimized for drop 
shipping from 

multiple locations 
Yes Yes Yes Yes Yes Yes 

Just Download & 
Install 

No Planning 
Required! 

Yes Yes Yes Yes 
No 

Planning & 
Code required 

No 
Planning & 

Code required 

Estimated 
Implementation Time  

Less than 5 
minutes per PC. 

Less than 5 
minutes  
per PC. 

Less than 5 
minutes  
per PC. 

Less than 5 minutes 
per PC. 

Initial integration 
is usually less 

than one 
programmer 

day. 

Usually one to 
four 

programmer 
days 

Prints labels on laser 
printers Yes Yes Yes Yes Yes Yes 

Prints to supported 
thermal label printers Yes Yes Yes Yes Yes Yes 

Doc-Tab Thermal 
Label feature Yes No Yes Yes Yes Yes 

Out of box integration 
with supported 

electronic scales 
Yes Yes Yes Yes 

Yes 
(Visual 

component) 
Yes 

Live demo version 
available7 Yes Yes Yes Yes No Yes 

Supported Operating 
Systems 

Windows7, XP, 
Vista, Windows 
Server 2003, & 

2008 

Windows7, XP, 
Vista, Windows 
Server 2003, & 

2008 

Windows7, XP, 
Vista, Windows 
Server 2003, & 

2008 

Windows7, XP, 
Vista, Windows 

Server 2003, & 2008 

Windows7, XP, 
Vista, Windows 
Server 2003, & 

2008 

Windows7, XP, 
Vista, Windows 
Server 2003, & 

2008 

                                                 
7 Complimentary phone technical support is not available for demo software, but the Z-Firm forums are available, and are staffed by the same technicians. 
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Advanced Features 
 

 
ShipRush for 

FedEx 
shippers 

ShipRush for 
UPS Basic 

Edition 
ShipRush for 

UPS Pro Edition 
ShipRush USPS 
& ShipRush for 

Stamps.com 
ShipRush SDK ShipRush 

Browser Plugin 

Return Shipping 
Services8 Yes Yes Yes No Yes Yes 

Supports Pick-n-
Pack9 No No Yes No Yes 

(UPS only) 
Yes 

(UPS only) 
Supports assignment 

of shipments to 
named batches and 
selective upload by 

batch 

No No No No 
Yes 

(via non-visual 
component only) 

No 

Custom label feature 
of shipping label & 

packing list all on one 
label 

No No No No 
Yes 

(via non-visual 
component only) 

No 

 
Developer Zone 

 ShipRush for 
FedEx 

ShipRush for 
UPS Basic 

Edition 
ShipRush for 

UPS Pro Edition 
ShipRush USPS 
& ShipRush for 

Stamps.com 
ShipRush SDK ShipRush 

Browser Plugin 

Appropriate for 
custom applications     Yes Yes 

Appropriate for 
desktop applications 

(fat client) 
   

 
Yes No 

Appropriate for 
browser based 

applications 
   

 
Yes Yes 

Compatible with 
applications running 
on Linux (including 
Java & PHP apps) 

   

 

Yes 

Server may be 
any OS 

Shipping station 
must be 
Windows 

                                                 
8 See product documentation for list of available return service options. 
9 Pick-n-Pack is a workflow whereby the shipping label is generated before the parcel weight is known. The workflow is: Print pick list & shipping label. Pick the shipment. Pack items in the box. Apply label 
to box. Scale the box. Update the shipping system with the parcel weight and (optionally) dimensions. 



document: h:\office\shiprush-general\marketing-material\matrices\shiprush-matrix.doc  rev 209  For ShipRush v9      page 4 of 4 

 
ShipRush for 

FedEx 
shippers 

ShipRush for 
UPS Basic 

Edition 
ShipRush for 

UPS Pro Edition 
ShipRush USPS 
& ShipRush for 

Stamps.com 
ShipRush SDK ShipRush 

Browser Plugin 

Part of ShipRush 
SDK 

Yes 
(Visual and 
non-visual 

tools) 

No 
Yes 

(Visual and non-
visual tools) 

Yes 
(Visual and non-

visual tools) 
-- NA 

Multiple shipper 
account handling 

Yes 
 

Either as 
shipment 

origination 
account or via 

third party 
billing option 

Yes 
 

Either as 
shipment 
origination 

account or via 
third party billing 

option 

Yes 
 

Either as shipment 
origination 

account or via 
third party billing 

option10 

Yes 
 

(Stamps.com 
only) 

Either as 
shipment 
origination 

account or via 
third party billing 

option10 

Either as 
shipment 

origination 
account or via 

third party billing 
option10 

 

                                                 
10 For UPS: To add bill to accounts beyond the first account, all UPS OnLine Compatible® solutions require an account activation process, done 100% in ShipRush, which typically takes one business 
day. 


